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Abstract

QFD is an essential part in the process of designing and
developing products which help the designer define the percentage
weights of different specified properties for customer's requirements.
This research aims to display and define the fields of using QFD in re—
designing health services and linking it with function analysis and
value engineering to reduce the cost.

The applied study was conducted on health service projects in
Aleppo city, the Syrian Arab Republic, by applying QFD steps. This
study defines service functions (customer’s demands) and the parts of
health service by using the expertise of doctors. The relative
importance of the functions was calculated by conducting a survey that
shows the degree of importance of each function from the client’s
perspective. The survey data was analyzed through the statistical
program (SPSS), and after that QFD was modified for every part of
health service.
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